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October ll,2012

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 l2th Street SW
Washington, D.C.20554

Ms. Karen Majcher
Vice President - High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200
Washington, D.C.20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. ll-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in
accordance with the guidance of the Public Notice issued August 6,2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 351248 located in Iowa.

This filing contains no CONFIDENTIAL information.

Should you have any questions, please contact me via email at ieff.l.heacox@windstream.com or by phone
at 501-748-5390.

Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments

JeffHeacox



Page I

<030> Contact Name: Person USAC should contact Jerr Heacoxwithquestionsaboutthisdata '-----" 
FCC Ma m

<035> Contact Telephone Number: 501-748-5390

<o2o> ProgramYear 2o!4 RnT , { ?nll

Number ot the identitied in data line <030>

Contact Email Address:

<100> Service Quality lmprovement Reporting

1. heacox@wlnd6tream. com

( compl ete ottoch ed worksh eet)

( c o m pl ete o ft a ched wo *sh eet)

( dtto ch d 6c i ptive doc u m e nt)

( ottoch desci ptive doc ument)

(check to indicote certifcation)

( o ttd ch e d d$c ti ptive doc utue nt)

(check to indicote certificotion)

(d tto ched descri ptive d ocu ment)

( compl ete attoch ed worksh eet)

(c o fr pl ete dfr o ched wo, ksh eet)

( compl ete ottoch ed works h eet)

(if yes, complete ottoched wotksheet)

(check to indicote certilicotioh)

( d tto ch d 6c ti ptive do c u ment)

(ifdot, check to indicote cettifcdtion)

( com pl ete o tta ched wo *sh eet)

( compl ete ofioch ed wotksh eet)

(check box when complete)r=-iw

F-TM

<200> Outage Reporting (voice)
<210> EE[t- theck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400>

<410>

<420>

<430>

<MO>

<450>

<500>

<510>

<600>

<510>

<700>

<770>

:::l iffiilJ""';[i#il1,1""'""b o
<1000> Voice Services Rate Comoarabilitv
.fOfOrF
.trOO, te.restrialEackharllfri?JO O
<1110>

<1200> Terms and Condition for Lifeline Customers

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Complianceffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with price Cop Locol Exchonge Corriers

(check to indicote cettifcotion)

( c ompl ete oft o ch ed wo*sh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(check to indicote certificotion)

( com pl ete oft o ched wo*sheet)

1011112013
Page 1



N
oUo

d

N

UOc.=c9;EEg
c)-vo 9-.^LG

=eEd:fl p Eo iE E+EE s E
gO6 E E689 ea Se'F= g"; btEe ht ,-IE;: E3.;H'EEE ii 6 0 g= 6 g E

E0E# s*34u3
E.EEF ESgggg
oc-oEHooor;!#f {;!eli
s so; i: 3 g 3 E

xEst EEf 5E:E! Eo'i = h, E o o 5 frEfrH:fi g;3 $ g xeIE;I sEsssEt
#EflC EEsas;=g8aE:!33e€f
g$E-E s'e"iEiE:

NANNA 
mto@NO
diHdid
dtiddd
VVVVVV

E
+
co
Ea
oo

ro
o
o
@

o
o
E
ozdql

sl sl

llbFll I [-a fE
lR I 3EI i*a

El#lErii[r

EIiIgiiEEi,

;li'li*i,EEfi
glEflEgiEfEi;
qsq:essiiEr3l+l;

E
o

;
o!

E
c
3
@
x
o
o
o
4
'1

o
o
o
.s
@

oE
.E

o

ru

!
!

G
Eu

o
6o
o
.E
@

oE
c
E
0,

Fc
op
co

o
q,

3
E

z
o

!
E
fz

o
oE
.9E

o
o
d
o

o

0o

o
1'
f
oE
Q

l

=o
Eu
G
Eo|J

ot6o

a
c
o(J

6
o

(J

Eoz
o
co
U

ooo

N
o
@oo



o

6
o!
t
c
3g
x
o
U

o

a
o



o4
!c
F

o
GE
o

=
oo
E
o

Go

E.€iCGo!
TUUO
>.!L>9b

!
E
G
E

oor
o
.E

o

6

o.:c
D
o
o

@!
G
E
U
o
E
J
o!

ot
o
6

+
o
ot
a
Jt-
o

=1l
o
.tro

6
Eg
its
EEo>Eb
86E

E
G
o
oa
I
I

o
o
F
o
oc

U
F4
U
U

qu
J

oq
c
G

u

o
6

o
N

Eo
o
;
o

t
E

3
@
xo

I
o

o
Poo

.sutc,u;
3,9

s-e
EEeE
oo.9!>.;
EP
-oOEEi
-oEgc6go
';@
dc
Ed

ooNNolo

xo

o

o4
E
z

I

l

E
Eo

E

sl



-is E-!
E=S5 c-oo;
<_Gt

.E$
5E.=<.E

o
co
3
-9e<E
o
@
G

f

OC9E'tEg;
9E
8t
Er
ES

gs
>o
3--l
-! 

E

= cl
hgE

! c!EI9do

0
a

C(
c
G
4
c
a
ts

o
g

E$
o
G

L
ccc
Gt
c

+
C(

.C

o
6c
E

oE
oc

I
I

.S
I

!

ac
Gt

o

N

o

:
!

t

3o
o

o
a
..,]

o

r

o
o

o
6
o
E

.2E
.s

o

o!

tr
E
F

(
I

E
N
Fzo
=

o
@
d



g
.9
oc

.99

oo
Eco
@

o
coct
E
oU

o
.E

=o
u
E
oo

o
aU6

d



N
@
ho
o
L

oq

N
o
[0o
C

E
o
o

a

36
x
o
6
o

-l

o -d92^o--,1 ?,2q; ffi

rx
o
o
o
T

G
coI
3
ot

=o
E
U
Io
co(J

co
oo
o
E
6z
G
co(J

E
N

tr
o
E

Gll
F
cOE
ocf0J, 3Ee6@
o i.;.- b : -gfEE E g flo-PE E g H;.9'=2o=E.=9EE :Eufl 3EgE'I ii E fi ; ^ .6 c =E€ElEEIE€ES.h.EtSFp=Es6:.3=6'dEE6(ra=iEldi;cE.=
o===so;;FLo

=EEg:sEEtEE E 
= = +"E = ; E 3

!O.Uo.-6Gcf'=
C6(JJEJUU(JF
I ;.3s=<<sEF-'?YPI EE;'='=';';'=fr 9spge8888-;r.=cccEcstsG6GGG6
e €;AEaaEA3 SEEEEEEE2 3>g8gg8g
 AAAAAANA
nNmsfl,)(oNcoorNNNNNNNNN
9')or(n(,|orolororoiVVVVVVVVV

e3
^31E=
oE€Z ot
"i€ oo _=>LUUO_

EEEso=-tb6=L q 6.- oe 3*E.ss * e€a'; ;E E6o :u3;'E E9*S
O-tuiE PcSt$ E+E:P UEE:U>-;Et Egte
k o o -6:>oo!
ECXdr
cGOoqL o! - sg Eo,EF8 PT;E
= =-oEE EE.t e

o
N
o)

o
eo
(J
Fr
E
.9
=
=Eo

E
G

J

6ll
F

o
or

o
6o
o
E
o
G
E

;o
E
o
E'

o

o
E'!

o
EU

o
mo
o
E
o
G

E
.g
!,o
I
o

=c

oo
o
o

ll
E

z
olt
E
fz
tu

oE
CLo
(,,
F

G
G

E
.9

ooo
o
No

6o

E
@

lu
E
Gz
Go

6
mo

o
E'oU
Go

o
o



oo
o
b!
G
o-

o
:
!

E

3
@
x
o

o

6
i6OYoH $il9

=ff EX*6o-ci
€o_oor.6
Er tEosE 3oE
E; g'E
fri E:H
E E 0; i
:E isg
Eh Ed!

E$ EEEoo oH9:: ;r;o.= !FlE#E f;;iE };E<oJ=;Ee 6 ai5;
OEoEoH€ HEi
coo-!=

$E
dd
VV

o(no
CJ

'-c
G
G
!

;o
F
o
E'

o

o
io
15

@

Eu

0,

!!

o
EU

o
d)o
o
.g
o
6

!
.s
E'
0,

F
E
o
?

o
o
-o
E
=z
o4
E
=z
0,co
CLo
0,
F
U]6lPI
6I(JI

o6

oo
3
fos
(J

f
E
o
0)

CL

o
E
6z
Io
co(J]

ol6mlo
olo

j
F

D
F
I

E
5
N
F2
o

o
E
Gz
o
@

rJ)Ho
o
e{o



o
E

o

-i

3
c

o

D

o
€
Eo
U

;
&

tr
d

i
!
3
3

;

a-

F-

E'
CL

j

Eo
E
3Io

l,
!,o
!
I
G

G

o
o
E
Gz

4

o

E
6
o!

E

3
@
X
o

o

,i
c;
o

coE
Ul
s
oo
o

o
o
E'c
@

q

G
a

o

o

o
uo
6
I
6
Eo
E
E

(n
N
N

E
c3o
0,
.tr

o

Eo
@

Eo
E'

o
CL

o
3

E
o
o

.c)
E
fc
OJ!
c
o
3
G
oo

N
N
N
d

Eor.9
E , 9i
-ctr>q,o:c.c)g 3 o'Esa

- iu .= 
;{5e*d E ! EPE es,EH EEg e:i:.6 gE

= tsgEH to
E6lEo;i@E3 :5aPE Eqo =_.__u EEt :,9E8E f f Esa s6
E 8.EgE. oocL; # ;€54; t:E € ge.g.i 3ge = e:eE;:-
E .e Io-EE.g.0ps F .ER#gE E*'* s ;;.e*s EEg::fricllNXc
=cor=F<fX.o '= Eq6{5
F ! O 9U) o

64AdNN('!NN
VVV

o
mo
o
.s
G
G

!t
.E
E
o)

.E
Eo
E'

o

o
E

G
EU

OJ

E'1'

o
Er

o(no
o
.s
G
F
a,
.s

AJ

.F
c
oE

o
OJlt
E

z
ott
E
=z
oco
-coo
aF
oo
o(J

xo

oI
q

@

oIt
.9.c

o6
co
I

!,

o
-c
(J

=E
o
o
6-

(u

E
@z
6
co(J

o(no
o
No

C'l(no

o)
o
EOoo



o
o
@
o

o
N

E
o
Fo
E
o

;o.:,6oe
@
ca

co
E

o
o

o

o
o
E
6z

CE

It,E
.:gEI;90

d oE O
N i! P
oEoB
=S9_E g
=A''-G'6 q trgHE=

6il;.=d+E:
^!6-'EoEooq9!
I HSEh .es r;=s E_
6EtOio-f,
-P.9 f e€!rE

Igg E3*EiEs,q,q-EEir!&
P;;bEE=.EEa
ir=Eg€EEpE
g;EEEE+;E.E
frtt$Eg:EaE
r E E 

gi # r Ft F

5$$E$EgEHE
E
oo

U HTN E lrtltl

=o
d
H
6
d6^
og
E6
GHu6nq'q6

cOoE
=- E - UE
=l9 ,g .E 5i!p+9 E 3 Y-.=.,ro o G fB

lES 9 E 8.50it Esssf a'E
--:q, 

eFFE: qoqEs ;333E tro
cvQ c=== 

= 
o-f-ts fEE5, .ig

o:.+ gooo h gr
;EE EEEEP EI
- a E .L o o qr fi oidE .t333e E9
f, tF 6qqq I E6E8.E &558F 8EEtE EPEEE bEoEE 'E'r--'tu. 'E#

EE; HHHHH BE
Ooo-sEEE

   A AAqH NO$4 @

90 OOOO aNi! NNNN NVVVVVVW

&=:o

ffi#
*s
uo
HE
m<
ffiE&o
Ii, E
UEm9
N=&c
x-
IH
IE
tEs
[$:&6I8r O
tre 6

I$';
T9J
nH e
IdEIf -g

IE E
Ir o
t6 s;o tIa O

fia E

l.E g
t- o
t.t! E
I- E

It'EIX 6
trt c
I; b
IB.e
IU E
lsl[gb[& r[< o
to P
IE e[+ o
It c
[P.9
ItE
tr; B
IB.E
lS o
lE !
!o e
t.9 a
tql

lE=
tE=
i5 H'

$o
9d
EU
9N
!{
t.EptCP.s6
a5

EEoB
gE
.E;
-c
E
o
g
o
E
o
I
Ioa
oxo-
e
-IU
u

No
N

r@60
oooo

o
o
@or



o
N

o

uu EE! u Em

E
ai

€
c'5

E

E

o

e

E
E
2

I
I

I

I
I
I

I

I
I
I

I
I
I
I
I
I

I

I
t__
lz z

m

€
E

;
.g

E.

E

to

H

t
E
z

lg
= Hg

H qa
^e *=

=o -* PgF E q d)

€o P ! 3I5 EE-
9;3s:
6E E: I

st-eE s
hi! u !
EA;:5
EEEI=
9oUB.i
< a9.::EE33;
:Y€!EI'Elsf€idi=E 3 E

fra+

ts

.E

to

a

6

.EtoA

'o
c
t
o!

'6o.gE}
-oq
SI
ui

9o

..9
.ci
E€
!g?!

.2r!i
€g
!t
E5
=!

de+9
6EdE
eE{€

g>

-o9
igo=
6e
lJr

3c

is
:e

a
.E
a
Eo

ot
o
!o
!

!
E

.9o
',E
EE65EE
!!.gs:5sqoo
uu
E!)a

EE
Etoo
E!

it
EE
zz

.E rp E . :
*'a € $€E -E l " = c- €; p3. *gS d d !:E E Ef *; ,i=:Er E ;E HEg 5 r$ gi r*H fEg E +! lqE E s,t

H EE;€I?tEE I?;aEgESEE s E -ea .".eE E tZ iEp E F E
E E Y A.= EEE

? tiEiE EE; t=ii{it i iIEE I + i si Esi 6i i' .e;'* i ! I €E E!E1{[ iEE *'E$H EEE I FE:.":J *o 9oo c: do i:E t E a 9

*e i lEs Hi gEt li ai EEE E g { i
EB : 3ic PE gqF lE q.' bE: :o- r- FE}i;:i;; E:: EFiE iEE E I!E
#E E IgE iE EEE ;E !E EEJ f f E E

gE t FIa aE lE* g; aE,EiE'E;E E ir* E +E€ st #!E E; +if ir"EErir E E.= =O.,@.:a aE =!OU.:+olef o <

6 6'-a 6'5 e A A?6'6
oooooooooooo
!1 g 11!M !1 e| I!. 9.11!M

- E-
N O6E

o =E I.E =g o

i 
=i 

B q

P d:tr{
=: I!E*
=H 

EqE;
EE E: H€

; k aE E A
-; r o

- @Z .d r'i*
-E -r: E gE s
E v a E qv oh sg -E;i:: E€ :;Ei
- t6 0aa9O U: ;E: E

9 ti P< U E

e- *i ;EI!B E'5 rEg9
o:.,.=o90

g eI E EH g

e'3oo



Page 12

<o1o> studyArea code 3s1248

<015> StudyArea Name MOmEzm mum TEL

<020> Program Year

<O3O> ContactName-PersonUSACshouldcontactregardinsthisdata Jeff Heacox

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<9391 501-748-5390

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<9392 jeff.l.heacox@witrdstteam.com

certification of Officer as to the Accuracy of the oata Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offic€r ofthe reporting carrier; my responsibilities includ€ ensurint the accuracy of the annual reporting requlrements for universal seruice support
eciplents; and, to th€ best of my knowl€dge, the information reported on this form and in any attachments is accurate.

lame of Reportins carrier: MONTEZUMA MUTUI TEL

ignatureofAuthorizedofficer: CERTTFTED oNLTNE Date 70/71/2073

'rinted name ofAuthorized Officer: Ti' Loketr

'itle or position ofAuthorized otficer: Di.rector Regulatory Reporting

'elephone number of Authorized Officer'. 5 ol -'l 48 - 1 442

tudvArea Code of Reportinc carrien 3sa24a Filing Due Date for this form: L0 / )'5 /20].3

underTitle 18 ofthe United States Code, 18 Lr.S,C. 5 1001.

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

'tot11t2013 Page 12



Page 13

3sa24A

<015> StudvArea Name MONTEZIJMA MUTUAL TEL

2074

Contact Name - Person LrSAC should contact regardingthis data Jeff Heacox

<035> Contact T Number - Number of in data line <o3o> 501--748-5390

<039> ContactEmailAddress-EmailAddressofoersonidentifiedindataline<O3O> jeff.l.heacox@windstream.com

TO BE COMPLETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETEO BYTHE AUTHORIZED AGENT:

Ce.tification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ify that (Name of is authorized to submit the information reported on behalf of the roporting carrier. I

certify that I am an officer of the reporting carrler; my responsibllliles lnclude ensurlng the accuracy oflhe annual data reportlng requlrements provlded to ihe authorlzed
t; and, to the b€st of my knowledge, the reports and data provlded to lhe authorlzed agent ls accurate.

Jame of Authorized AEenti

Jame of ReDodinE Carrier:

ignature of Authorized Offi cer: Date:

'rinted name ofAuthorized Officer

itle r ofAuthorized Officer:

'eleohone number of Authorized Offi cer:

tudv Area Code of Reoorting Carrier FilinE Due Date for this form:

underTitle 18 ofthe Uhited States Code, 18 U.S.C. 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data r€ported hereln based on data provided by the reportint carier; and, to the best of my knowledge, the informatlon report€d herein ls accurate.

lame of Rebortih! Carrier:

lame of Authorized Asent or Emolovee of Arent:

iEnature of Authorized AEent or Emplovee of Asent: Date:

rinted name of Authorized AEent or Emplovee ofAEent:

itle or r ofAuthori2ed AEeht or of Arent

eleohone number ofAuthorized AEent or EmDlovee ofAEent:

tudv Area Crde of Reporting Carrier: Filins Due Date for this form:

18 ofthe United States Code, 18 U.S.C. 5 1001.

1011112013

Page 13



Attachments



2.

3.

4.

Line 510-Description of Compliance with Service Qualitv Standards and Consumer Protection:

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

'1. Service quality metrics are monitored and reviewed each month

Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

windstream's cPNltraining manualdocuments when personnel are, and are not,
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

Windstream lT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored24lT and
periodic reviews of the security processes are performed.

Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.

5.

6.

7.



Line 610 - Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency

situations. Windstream central offices are designed to withstand limited commercial power failures

through the use of emergency batteries supplemented by on site or portable generators. Windstream

personnel perform routine maintenance on this essential equipment based on the manufacturer's

service recommendations and Windstream service practices. The backup batteries are load tested

routinely and the on site generators are tested monthly.

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency

situations. The network is monitored 2a/7 bV our Network Operations Center ensuring quick response

whenever and where ever it is needed. Network redundancy is built into our network where ever

possible to ensure alternate routing is available when necessary.
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Definition

A.

Discounts

A.

LIFELINE SERVICE

Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6,2012.

The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

Federal Credit $9.25
State Credit to Residential Access Line Varies by state

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's normal residential local exchange service rate.

General

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. lf the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer's Lifeline service and all service deposits will be waived.

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

C. Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber's principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, 'household' is defined as "any individual or group of
individuals who are living together at the same address as one economic unit," with an 'economic unit'
defined as, "all adult individuals contributing to and sharing in the income and expenses of a
household."

B. The service must be provided in the eligible customer's name.

An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate In one of the following programs:

Medicaid
Food Stamps
Supplemental Security lncome
Federal Public Housing Assistance
Low lncome Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch's Free Lunch Program

The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.
Name of the program(s) from which they are receiving benefits.
That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.

C.



E.

F.

The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
he/she no longer participates in the program(s)named in C. preceding.

Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations s54.101 (a) (t )-(g) (relating to Supported Service for Rural, lnsular and
High Cost Areas).

The Company has certification processes in place which at the time of enrollment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place.

The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6,2012.

G.

Credits and Deposits

Service Charges

A.

B.

The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service.

A service order charge does apply when:

At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

Lifeline service may not be disconnected for non-payment of toll charges. ln addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.

B.

B.



Windstream Residential Service Rates by Service Area
Rates shown with and wlthout state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
SAC Low Low

351248 $24.45 $24.45 $16.20

Year

2012 $16.20


